
John A. Paz 
Content Design Leader 

Email: johnApaz@gmail.com 
Phone: 510-707-7494 
LinkedIn: linkedin.com/in/johnapaz/ 

 

Summary 
• Content Design Leader:15+ years crafting content that builds user trust and achieves business goals; 3 as a Manager.  
• Dependable Team Member: at his best leading content strategy initiatives to scope, plan, and track parallel projects.  
• Empathetic Organizer: fosters cross-functional collaboration to deliver measurable improvements in user experience. 
• Captivating Storyteller: excels at weaving narratives that simplifies complex information to enhance user engagement.  
 
Key Achievements 
• Content Strategy Impact: Led a content audit that resolved 250+ issues in 3 months, reducing support tickets by 20%. 
• Scalable Systems: Developed content patterns and personas adopted by 5+ teams to standardize UI copy for 2 products. 
• User-Centered Storytelling: Designed narrative-driven UI copy that increased task completion rates by 12%. 
• Public Speaking: Delivered 10+ live presentations on content design, including keynotes at Button and Confab. 
 
Core Competencies 
• Content Design, UX Writing, & UI Copy 
• Data-Driven Decision Making & Risk Analysis 
• Strategic Leadership & Stakeholder Alignment 
• Storytelling & Narrative Crafting 

Technical Skills 
• Dev Tools: Git, CSS, HTML, Python, Node.js 
• ContentOps: Content Audits, Style Guides, UI Copy 
• UX Design: Prototyping, Workshops, User Research 
• AI: Analyze, Evaluate, & Advise AI Tool Usage

 
Professional Experience 
Knowledge Manager | Tinubu | Maitland, FL 07/2024 – 11/2024 
• Developed/implemented documentation strategies: templates, style guides, and knowledge-sharing frameworks. 
• Partnered with executive stakeholders to align documentation practices with business objectives and evolving needs. 
• Crafted engaging narratives to ensure consistency and relevance, improving team onboarding efficiency by 15%. 
 
System Analyst | SingleStore | Orlando, FL (Remote) 08/2023 – 02/2024 
• Enhanced internal knowledge systems by redesigning Confluence templates and workflows. 
• Collaborated with engineering and DevOps teams to resolve technical debt and streamline processes. 
• Delivered actionable insights through storytelling-based presentations of data, resulting in a 25% reduction in doc bugs. 
 
Documentation & Content Design Manager | Menlo Security | Orlando, FL (Remote) 12/2020 – 05/2023 
• Managed a globally distributed team of 3 writers supporting multiple product teams in documentation and UX writing. 
• Created reusable content templates and workflows to scale the team’s impact and maintain consistency. 
• Conducted content audits to identify gaps, improve technical documentation accuracy with authoring platform overhaul. 
 
Senior Content Designer | Atlassian | Sydney, NSW & San Francisco, CA 01/2015 – 12/2020 
• Led content design efforts for Bitbucket Cloud and Server, improving UI copy and in-product messaging. 
• Organized cross-functional design sparring workshops with product, executives, and stakeholders to improve copy. 
• Conducted user research and usability testing to refine UI copy to improve task completion rates/reduce support burden. 
 
Technical Writer (Various Roles) 2006 – 2015 
• Held technical writing roles at companies such as Lockheed Martin, Electronic Arts, Pentaho, and PatientPoint. 
• Developed user manuals, training materials, and online help systems for various industries: defense, healthcare, gaming. 
• Worked with SMEs and product teams to ensure technical accuracy and create content that resonated with end users. 
 
Education 
B.A. in English (Technical Writing Track) | University of Central Florida | Orlando, FL 2008 
 
Public Speaking 
• 2022 Button Conference: How to Tell Your Boss They’re Wrong, and Why You Should 
• 2021 Confab Conference/2020 Button Conference (Keynote): The “Pipeline Problem” Is About Belonging 
• 2019 Atlassian Summit: The “Pipeline Problem” and Other Myths About Workplace Diversity 
• 2019 Atlassian Design Week: How to Build Belonging Into Any Team 
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