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Summary 

• Senior Technical Writer with 15+ years of experience, including 8+ years for cloud, security, and SaaS products. 

• Deep experience creating API documentation, tutorials, implementation guides, and tested code samples. 

• Hands-on with Python, JavaScript, Git, Linux/UNIX CLI, Swagger/OpenAPI, Postman, and DITA/XML. 

• Proven success owning documentation strategy and partnering across Engineering, Product, UX, and Support. 

• Skilled in information architecture, structured content, automation, and AI-enabled documentation workflows. 

Core Competencies 

• API and Developer Documentation 

• Information Architecture & Content Strategy 

• Cloud and Security Documentation 

• Cross-Functional Stakeholder Collaboration 

• Structured Authoring and Docs-as-Code 

• Editing, Style Guides and Content Standards 

Technical Skills 

• Dev Tools: Git, Python, JavaScript, Linux CLI 

• API Tools: Swagger/OpenAPI, Postman, REST APIs 

• Authoring: Paligo, Markdown, DITA/XML, CMS 

• Content Ops: Confluence, audits, governance, style guides 

• Automation: Python scripting, workflow automation 

• AI: agents, workflow automation, AI evaluations

Professional Experience 

Technical Writer | RQI Partners | (R) Winter Park, FL, USA Jun 2026 – Present 

• Create technical docs, user guides, and training content with Product, Engineering, and SMEs. 

• Build reusable Paligo content and apply taxonomy and governance to improve authoring and findability. 

Contract Technical Writer | AirBnB | (R) Winter Park, FL, USA Jun 2025 – Jun 2026 

• Audited and migrated large-scale Confluence content to RightAnswers with SMEs across internal business teams. 

• Built Python tools and CLI workflows to automate content analysis, reporting, review, and bulk editing. 

Knowledge Manager | Tinubu | Maitland, FL, USA Jul 2024 – Nov 2024 

• Standardized documentation tooling, templates, workflows, and organization-wide knowledge-sharing practices. 

System Analyst | SingleStore | (R) Orlando, FL, USA Aug 2023 – Feb 2024 

• Partnered with engineers to document technical requirements and improve DevOps processes and internal systems. 

Documentation Manager | Menlo Security | (R) Orlando, FL, USA Dec 2020 – May 2023 

• Managed a distributed writing team and led documentation strategy for enterprise cybersecurity products. 

• Created API standards and prototyped a Swagger-based developer documentation portal. 

Senior Technical Writer | Atlassian | Sydney, NSW, Australia Jan 2015 – Dec 2020 

• Wrote and tested code samples, tutorials, and implementation guidance for Bitbucket Cloud APIs and integrations. 

• Restructured developer content and authored OAuth documentation to improve usability and discoverability. 

Technical Writer | Pentaho Corporation | Orlando, FL, USA Jan 2012 – Feb 2013 

• Created task-based documentation for data integration and big data tools across three Agile product teams. 

Education  

B.A., English, Technical Writing Track – University of Central Florida | Orlando, FL, USA 2008 

https://johnapaz.com/
http://pentaho.com/about
http://catalog.ucf.edu/content/documents/programs/English_Technical_Communication_BA.pdf
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