Summary
· Knowledge Manager and Technical Writer with 10+ years leading content management projects on remote teams.
· Leads org-wide documentation change efforts, enabling scalable knowledge-sharing and platform adoption.
· Collaborates with IT, HR, and Ops to improve internal tooling and unify distributed content systems.
· Designs and maintains API docs, code samples, and dev tutorials across cloud and enterprise platforms.
· Implements modular content systems using headless CMS tools to support multi-channel publishing and reuse.
Achievements
· Envisioned, proposed, designed, and led migration to a headless CMS authoring and publishing platform.
· Designed, maintained, and edited developer docs across products, improving API clarity and developer experience.
· Conducted numerous content audits to establish governance, improve accuracy, findability, and stakeholder trust.
· Built scalable training programs and resources that drive the adoption of knowledge management best practices.
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Core Competencies
· Knowledge Management & Content Strategy
· Training Program Design & Enablement
· Content Governance & Process Improvement
· Developer Documentation & API Content Design
Technical Skills
· Confluence/wikis, Notion, headless CMS platforms
· Jira, Trello, Teams, Slack, Agile, Scrum, Glean
· Metadata, taxonomy, search indexing, SEO
· Git, HTML, Python, data reporting, automation
· 
Professional Experience
Contract Technical 
Project Manager | BlueShift Interactive | (R) Apopka, FL, USA	Mar 2025 – Present
· Lead cross-functional teams and deliver software projects, specializing in ServiceNow and enterprise platforms.
· Align delivery with client and stakeholder goals to ensure projects finish on time and within budget.
Knowledge Manager | Tinubu | Maitland, FL, USA	Jul 2024 – Nov 2024
· Developed and maintained content repositories, ensuring seamless access to training and operational materials.
· Implemented workflow improvements for content updates, reducing turnaround and increasing findability.
Internal Documentation Systems Analyst | SingleStore | (R) Orlando, FL, USA	Aug 2023 – Feb 2024
· Restructured internal knowledge bases to support training needs, improving alignment with learning initiatives.
· Partnered with leadership to address documentation gaps, reducing errors flagged by service desk reports.
Documentation Manager | Menlo Security | (R) Orlando, FL, USA	Dec 2020 – May 2023
· Conducted content audits and reviews, improving documentation accuracy, usability, and reducing support issues.
· Established content governance and documentation standards to ensure consistency and stakeholder alignment.
· Built scalable processes and templates that expanded team capacity and closed gaps in critical content areas. 
Senior Content Designer | Atlassian | Sydney, NSW, AUS	Jan 2015 – Dec 2020
· Led content strategy for Bitbucket Cloud and Server, improving information architecture and customer experience.
· Overhauled legacy knowledge bases to align with product updates, simplify content, and reduce pre-sales friction.
Education 
B.A., English, Technical Writing Track – University of Central Florida | Orlando, FL, USA	2008
